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Information Technology 
 January - August 

180893 185665 

243551 
234024 

273981 

2007 2008 2009 2010 2011

Home Page Visits 

6384 

3979 

3100 3329 

4611 

2007 2008 2009 2010 2011

Building Webpage Visits 



$2,390,807 
$2,113,061 

$1,797,073 

$2,864,265 

$1,191,951 

2007 2008 2009 2010 2011

School Impact Fees 
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Finance 
January - August 

$1,343,849 

$530,727 
$577,848 

$484,189 $488,491 

2007 2008 2009 2010 2011

Sewer Impact Fees 

$727,781 

$265,335 

$195,804 
$244,395 

$292,205 

2007 2008 2009 2010 2011

Water Impact Fees 

$2,648,726 

$926,958 

$380,593 
$475,255 $488,491 

2007 2008 2009 2010 2011

Transportation Impact Fees 
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Finance 
January - August 

$686,285 

$359,695 $348,742 

$459,569 

$222,216 

2007 2008 2009 2010 2011

Reuse Impact Fees 

$81,956 

$44,353 

$36,399 

$54,718 

$32,059 

2007 2008 2009 2010 2011

Recreation Impact Fees 

218 
215 

227 

194 

206 

2007 2008 2009 2010 2011

Average Potable Water Billed 
457 

211 
179 

213 

167 

2007 2008 2009 2010 2011

New Potable Meters Set 



5 

Finance - Utility Billing 
January - August 

 

7406 

8719 8710 
9073 9096 

2007 2008 2009 2010 2011

ACH Payments 

10634 
11195 

11656 
11969 

12658 

2007 2008 2009 2010 2011

Office Window 
Payments 

72138 

69474 

64803 

62916 
61222 

2007 2008 2009 2010 2011

Mailed Payments 

5942 

5703 

5235 

5720 

5601 

2007 2008 2009 2010 2011

Drop Box Payments 

18329 
18230 

19281 

18702 

18927 

2007 2008 2009 2010 2011

Drive-Up Window 
Payments 

16203 
19687 

22927 

26838 

31352 

2007 2008 2009 2010 2011

Web Payments 
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Community Development  
 January - August 

118 

56 59 55 
67 

2007 2008 2009 2010 2011

Arbor Permits 

$2,470 

$1,153 

$630 $555 

$1,988 

2007 2008 2009 2010 2011

Arbor Revenues 

$97,122 

$22,315 

$4,160 $8,279 
$1,738 

2007 2008 2009 2010 2011

Tree Bank Revenues 
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Community Development - Building   
January - August 

 

1903 

1034 

295 
119 49 

2007 2008 2009 2010 2011

Automated Phone System 
Requests   

6125 

2784 2389 2399 

1329 

2007 2008 2009 2010 2011

Internet Inspection 
Requests 

4080 

3384 3181 

3820 
4225 

2007 2008 2009 2010 2011

Office Inspection Requests 
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Community Development - Building  
January – August 

3038 

2090 
1907 

2376 

1961 

2007 2008 2009 2010 2011

Permits Issued 

$119,281,626 

$81,328,397 

$54,593,557 

$83,062,103 

$63,691,715 

2007 2008 2009 2010 2011

Value of Construction 

383 

218 
154 157 

49 

2007 2008 2009 2010 2011

Certificates of Occupancy 
Issued 

12110 

7204 

5849 6338 
5602 

2007 2008 2009 2010 2011

Inspections Performed 
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Public Services – Water Plants 
January - August 

7.58 
7.67 

7.79 

7.27 

7.71 

2007 2008 2009 2010 2011

Water Plant – Average Daily 
Flow 

2.84 

3.41 

2.64 
2.82 

2.54 

2007 2008 2009 2010 2011

Wastewater  Plant Average 
Daily Flow 

180.31 
194.52 

171.76 
152.31 

189.98 

2007 2008 2009 2010 2011

Reclaimed Gallons Produced 

173.96 173.49 
158.78 

126.5 

167.54 

2007 2008 2009 2010 2011

Reclaimed Gallons Used 
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Public Services - Sanitation 
 January - August 

12788 

13372 13322 
13467 

13385 

2007 2008 2009 2010 2011

Residential Customers 

616 

636 
633 

638 638 

2007 2008 2009 2010 2011

Commercial Customers 

11689 
11892 

13385 

2009 2010 2011

Recycling Customers 
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Public Services - Water Conservation  Program 
  January - August 

$87 
$80 

$143 

2009 2010 2011

Program Rebates 

38 

27 

39 

2009 2010 2011

Rain Sensors Issued 

87 
80 

143 

2009 2010 2011

System Evaluations 

$792  

$1,192  

$1,025  

2009 2010 2011

Rebate Value 
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Public Services - Recreation 
January - July 

 

811 

1529 

1162 

1935 

918 

2007 2008 2009 2010 2011

League Events 

139 

113 108 

153 
136 

2007 2008 2009 2010 2011

Senior Events 

779 
605 

716 

1289 

2042 

2007 2008 2009 2010 2011

Facility Events 

23089 

12345 
17218 

44258 

52157 

2007 2008 2009 2010 2011

Special Events Attendees 
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Fire 
 January - July 

2354 2348 

2284 

2374 

2254 

2007 2008 2009 2010 2011

EMS Calls For Service 

1591 

1370 
1200 

866 869 

2007 2008 2009 2010 2011

NFIRS Calls For Service 

1716 

1463 
1625 

1745 

869 

2007 2008 2009 2010 2011

Annual Inspections 

1415 
1567 1615 

1743 

869 

2007 2008 2009 2010 2011

Pre-Plan Inspections 



14 

Police 
 January - August 

3782 3727 

3200 

2511 

1442 

2007 2008 2009 2010 2011

Uniform Traffic Citations 

68 
63 

58 

79 

65 

2007 2008 2009 2010 2011

DUI Arrests 

696 

871 

1685 

1498 1442 

2007 2008 2009 2010 2011

Warning Citations 

86 

33 
28 

100 

22 

2007 2008 2009 2010 2011

Parking Citations 



15 

Police - Code Enforcement 
January - August 

21 

13 

40 

57 

42 

2007 2008 2009 2010 2011

Unkempt Cases 

94 

48 46 
39 42 

2007 2008 2009 2010 2011

Disabled Vehicle Cases 

270 

195 

160 157 

42 

2007 2008 2009 2010 2011

Total Code Enforcement 
Cases 
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Administrative Services 
 January - August 

29630 

18213 
18943 

21897 

20500 
21212 

2006 2007 2008 2009 2010 2011

City Hall Electric 



17 

Administrative Services 
 January - August 

300 

249 
235 

177 

42 

2007 2008 2009 2010 2011

New Business Tax 

93 

771 

609 

84 
42 

2007 2008 2009 2010 2011

Business Tax Renewals 
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