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Information Technology
 January - June

2007
2008

2009
2010

2011

4446

2861

2117 2163

3013

Building Webpage Visits2007
2008

2009
2010

2011

135209 138658

184510
174985

186972

Home Page Visits
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Finance
January - June

2007
2008

2009
2010

2011

793412

386871 391827
450709

365702

Sewer Impact Fees

2007
2008

2009
2010

2011

451805

194866

135174

225260 222161

Water Impact Fees

2007
2008

2009
2010

2011

1124126

557274

332655
439954

385920

Transportation  Impact Fees

2007
2008

2009
2010

2011

1641807
1509782

1302320

2355666

913950

School  Impact Fees
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Finance
January - June

200
7

200
8

200
9

201
0

201
1

521486

291151
256546

402833

141840

Reuse Impact Fees

200
7

200
8

200
9

201
0

201
1

56164

34470

26757

45317

21212

Recreation Impact Fees

2007
2008

2009
2010

2011

1302.23 1312.33 1309.39

1115.6

1236.7

Potable Water Billed

2007
2008

2009
2010

2011

372

144 142
164

116

New Potable Meters Set
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Finance - Utility Billing
January - June

2007
2008

2009
2010

2011

11855
14562

17070
19834

23240

Web Payments

2007
2008

2009
2010

2011

4551
4366

3852

4240 4250

Drop Box Payments

2007
2008

2009
2010

2011

7881

8466
8772 8797

9400

Office 
Window Payments

2007
2008

2009
2010

2011

54107
52506

48868
47203 46423

Mailed Payments

2007
2008

2009
2010

2011

5856 6253 6427 6684 6787

ACH Payments

2008
2008

2009
2010

2011

13696
13824

14589

14084
14214

Drive-Up Window Payments
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Community Development 
 January - June

2007
2008

2008
2010

2011

84

46 44

36

47

Arbor Permits

2007
2008

2009
2010

2011

1142 793 445

295

688

2007
2008

2009
2010

2011

69672 17540

3215

4990

1470

Tree Bank Revenues

Arbor Revenue 
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Community Development - Building  
January - June

2007
2008

2009
2010

2011

1758

892

233
105 48

Automated Phone System Requests

2007
2008

2009
2010

2011

5259

2358
1992 2133

1101

Internet Inspection Requests 

2007
2008

2009
2010

2011

3443

2891

2498

3178

3674

Office Inspection Requests 
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Community Development - Building 
January - June

2007
2008

2009
2010

2011

2601

1750
1540

2088

1672

Permits Issued

2007
2008

2009
2010

2011

89941369

55360571

46671673

73951070

55361457

Value of Construction

2007
2008

2009
2010

2011

340

190

127 136

84

Certificates of Occupancy Issued

2007
2008

2009
2010

2011

10462

6144

4722
5416

4822

Inspections Performed



 9

Public Services – Water Plants
January - June

2007
2008

2009
2010

2011

7.56

7.76 7.77

7.11

7.76

Water Plant - Average Daily Flow

2007
2008

2009
2010

2011

2.82

2.99

2.65

2.85

2.54

Wastewater Plant Average Daily Flow

2007
2008

2009
2010

2011

181.78
196.32

170.63

144.51

188.38

Reclaimed Gallons Produced

2007
2008

2009
2010

2011

173.32 177.69

156.77

118.08

164.28

Reclaimed Gallons Used
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Public Services - Sanitation
 January - June

2007
2008

2009
2010

2011

12754

13422 13364 13463 13384

Residential Customers Commercial CustomersCommercial Customers

Recycling Customers

2009
2010

2011

11681
11881

12729

Recycling Customers

2007
2008

2009
2010

2011

615

639
635 637 638

Commercial Customers
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Public Services - Water Conservation  Program
  January - June

2009
2010

2011

87

64

123

System Evaluations

2009
2010

2011

31

20

36

Rain Sensors Issued

2009
2010

2011

7

45

6

Program Rebates

2009
2010

2011

792

1138

601

Rebate Value
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Public Services - Recreation
January - June

2007
2008

2009
2010

2011

670

1459

1029

1842

727

League Events

2007
2008

2009
2010

2011

121

93
86

123

103

Senior Events

2007
2008

2009
2010

2011

587

459
552

764

1530

Facility Rentals

2007
2008

2008
2010

2011

22844

12345

17110

42631

47257

Special Events Attendees
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Fire
 January - June

2007
2008

2009
2010

2011

1324

1075 1037

740 774

NFIRS Calls For Service

2007
2008

2009
2010

2011

2047 2048
1939

2037
1932

EMS Calls For Service

2007
2008

2009
2010

2011

1311
1199

1319

1584

1272

Pre-Plan Inspections

2007
2008

2009
2010

2011

1221
1305 1322

1582

1321

Annual Inspections
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Police
 January - June

2007
2008

2009
2010

2011

2927
3154

2528

1808

1216

Uniform Traffic Citations

2007
2008

2009
2010

2011

46
50 49

64
60

DUI Arrests

2007
2008

2009
2010

2011

454

731

1324

1166

444

Warnings Written

2007
2008

2009
2010

2011

74

25

14

50

18

Parking Citations
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Police - Code Enforcement
January - June

2007 2008 2009 2010 2011

21 25
33

43 41

Unkempt Cases

2007 2008 2009 2010 2011

83

46 42
35

13

Disabled Vehicle Cases

2007 2008 2009 2010 2011

206

160
135 137

98

Total Code Enforcement Cases
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Administrative Services
 January - June

2006
2007

2008
2009

2010
2011

24726

14289
15125

17668
16412

18457

Electric Charges
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Administrative Services
 January - June

2007
2008

2009
2010

2011

93

127

158

83

121

2007
2008

2009
2010

2011

258

207 208

155 147

New Business Tax

Business Tax Renewals
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