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    By:  Richard Anderson, Chief Administrative Officer

April 15, 2009



  

Information Technology
January - March

2006
2007

2008
2009

3186

2333

1605

903

Building Webpage Visits2005
2006

2007
2008

2009

27346

61057
69661 71898

113054

Home Page Visits



  

Finance - Utility Billing
January - March

2006
2007

2008
2009

3532

5837
7165

8566

Web Payments

2006
2007

2008
2009

3325

2391 2257
1885

Drop Box Payments

2006
2007

2008
2009

9073

4086 4321 4641

Office 
Window Payments

2006
2007

2008
2009

26027
27997 27260

24887

Mailed Payments

2006
2007

2008
2009

2615 2418

3142 3146

ACH Payments

2006
2007

2008
2009

294

6863 7097 7301

Drive-Up Window Payments



  

Finance
January - March 

2005
2006

2007
2008

2009

391953

1565945

394496

165961
244303

Sewer Impact Fees

2005
2006

2007
2008

2009

193808

782340

219763

72896 63341

Water Impact Fees

2005
2006

2007
2008

2009

167939

549600 552755

214018

137375

Transportation  Impact Fees

2005
2006

2007
2008

2009

414075

2009505

892807
646699

782111

School  Impact Fees



  

Finance
January - March

2005
2006

2007
2008

2009

255524

766322

288320

144565 138046

Reuse Impact Fees

2005
2006

2007
2008

2009

34711

90875

30372

16150 14463

Recreation Impact Fees

2005
2006

2007
2008

2009

518.07
545.63

595.46
551.24

611.23

Potable Water Billed

2005
2006

2007
2008

2009

203

224

195

67 66

New Potable Meters Set



  

Community Development - Building  
January - March

2006
2007

2008
2009

1365

948

343

90

Phone Inspection Requests

2006
2007

2008
2009

3303

2648

1411

1019

Internet Inspection Requests 

2006
2007

2008
2009

2817

1662

1411

1096

Office Inspection Requests 



  

Community Development - Building 
January - March

2005
2006

2007
2008

2009

1548

1978

1220

767
697

Permits Issued

2005
2006

2007
2008

2009

24214843

58567146

43263897

26378092
22566269

Value of Construction

2005
2006

2007
2008

2009

183 183

203

104

53

Certificates of Occupancy Issued

2005
2006

2007
2008

2009

9246

7485

5256

3168

2206

Inspections Performed



  

Community Development – Occupational Licenses
January - March

2005
2006

2007
2008

2009

77

62

93

127

158

Renewals

2005
2006

2007
2008

2009

126

142 147

113 110

New Licenses Issued



  

Community Development 
January - March

2005
2006

2007
2008

2009

71

40
42

18
20

Arbor Permits

2005
2006

2007
2008

2009

355

1174

686.25

140
190

2005
2006

2007
2008

2009

3115

5531

6851.5

2720

1830

Tree Bank Revenues

Arbor Revenue 



  

Public Services – Water Plants
January - March

2005
2006

2007
2008

2009

6.53

7.36
6.91 6.81

7.68

Water Plant - Average Daily Flow

2005
2006

2007
2008

2009

2.61
2.69 2.62

2.98

2.58

Wastewater Plant Average Daily Flow

2005
2006

2007
2008

2009

118.02

157.82 158.48

175.14 173.68

Reclaimed Gallons Produced

2005
2006

2007
2008

2009

110.27

140.37
149.61 149.8 152.01

Reclaimed Gallons Used



  

Public Services - Sanitation
January - March

2005
2006

2007
2008

2009

32638
35184

37864
40074 40118

Residential Customers

2005
2006

2007
2008

2009

1603

1765
1841

1918 1902

Commercial Customers

2005
2006

2007
2008

2009

10571
11810 12615 13349

34968

Recycling Customers



  

Fire
January - March

2005
2006

2007
2008

2009

572
604

662

571

468

NFIRS Calls For Service

2005
2006

2007
2008

2009

934
982

1027 1045

915

EMS Calls For Service

2005
2006

2007
2008

2009

680
742

790

924

833

Pre-Plan Inspections

2005
2006

2007
2008

2009

441

319

863
796 820

Annual Inspections



  

Police
January - March

2005
2006

2007
2008

2009

2150

1556 1568 1584

1146

Uniform Traffic Citations

2005
2006

2007
2008

2009

45

32

26
29

20

DUI Arrests

2005
2006

2007
2008

2009

348

100

252

300

393

Warnings Written

2005
2006

2007
2008

2009

19

15

19

7

9

Parking Citations



  

Police - Code Enforcement
January - March

2005
2006

2007
2008

2009

32

15

20

16

26

Unkempt Cases

2005
2006

2007
2008

2009

25

31

18

21 20

Disabled Vehicle Cases

2005
2006

2007
2008

2009

91

67

93
89

75

Total Cases



  

2007 2008 2009

0
66

1927

Red Light Citations Issued
January - March



 

Administrative Services
January - March

2006
2007

2008
2009

12886

6084
6499.58

8386.92

Electric Charges



  

Recreation
January - March

2005
2006

2007
2008

2009

892

661

186

799

430

League Events

2005
2006

2007
2008

2009

51
55

69

52

44

Senior Events

2005
2006

2007
2008

2009

285

367

276

242

283

Facility Rentals

2005
2006

2007
2008

2009

12190

725
1289 1520

350

Special Events Attendees



 


