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Information Technology
January - April

2006
2007

2008
2009

4294

2859

2079

1151

Building Webpage Visits2005
2006

2007
2008

2009

29647

80333
92165 95125

149458

Home Page Visits



  

Finance - Utility Billing
January - April

2006
2007

2008
2009

4756

7866
9593

11402

Web Payments

2006
2007

2008
2009

4176

3153 2955
2539

Drop Box Payments

2006
2007

2008
2009

10274

5437 5718 6028

Office 
Window Payments

2006
2007

2008
2009

33470
36781 36086

32860

Mailed Payments

2006
2007

2008
2009

3497
3887 4053 4271

ACH Payments

2006
2007

2008
2009

1852

9125 9346 9709

Drive-Up Window Payments



  

Finance
January - April 

2005
2006

2007
2008

2009

620807

2054172

545890

234290 292952

Sewer Impact Fees

2005
2006

2007
2008

2009

321828

1037132

315165

108060 87974

Water Impact Fees

2005
2006

2007
2008

2009

197532

696623 713110

289547
218397

Transportation  Impact Fees

2005
2006

2007
2008

2009

512329

2239768

1228807

918332 968411

School  Impact Fees



  

Finance
January - April

2005
2006

2007
2008

2009

310317

581932

394305

195648
174506

Reuse Impact Fees

2005
2006

2007
2008

2009

43871

99553

41942

22417
18079

Recreation Impact Fees

2005
2006

2007
2008

2009

710.4

792.4
829.18

757.52

848.59

Potable Water Billed

2005
2006

2007
2008

2009

262

354

255

95 91

New Potable Meters Set



  

Community Development - Building  
January - April

2006
2007

2008
2009

1584

1238

507

140

Phone Inspection Requests

2006
2007

2008
2009

4589

3519

1680

1324

Internet Inspection Requests 

2006
2007

2008
2009

3603

2321

1916

1539

Office Inspection Requests 



  

Community Development - Building 
January - April

2005
2006

2007
2008

2009

2009

2574

1712

1107
976

Permits Issued

2005
2006

2007
2008

2009

32858593

66639046

59229005

35573171
31880786

Value of Construction

2005
2006

2007
2008

2009

246
232

260

145

77

Certificates of Occupancy Issued

2005
2006

2007
2008

2009

12574

9782

7077

4106

3002

Inspections Performed



  

Community Development – Occupational Licenses
January - April

2005
2006

2007
2008

2009

91

68

93

127

158

Renewals

2005
2006

2007
2008

2009

184 184 178

148 143

New Licenses Issued



  

Community Development 
January - April

2005
2006

2007
2008

2009

94

64

72

30 30

Arbor Permits

2005
2006

2007
2008

2009

470

1708

881.25

350.25 300

2005
2006

2007
2008

2009

3435

7531

8801.5

3400

2295

Tree Bank Revenues

Arbor Revenue 



  

Public Services – Water Plants
January - April

2005
2006

2007
2008

2009

6.84

7.72
7.2 7.14

7.88

Water Plant - Average Daily Flow

2005
2006

2007
2008

2009

2.61
2.74 2.71

3.01

2.56

Wastewater Plant Average Daily Flow

2005
2006

2007
2008

2009

127.63

166.14
172.8

180.16 178.89

Reclaimed Gallons Produced

2005
2006

2007
2008

2009

118.75

166.99
153.86 153.87 157.23

Reclaimed Gallons Used



  

Public Services - Sanitation
January - April

2005
2006

2007
2008

2009

43671
47048

50680
54055 53439

Residential Customers

2005
2006

2007
2008

2009

2144

2365 2456
2558 2539

Commercial Customers

2005
2006

2007
2008

2009

14246 15762 16887 18009

46648

Recycling Customers



  

Water Conservation Incentive Program

Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009

42

20

13

28

18

System Evaluations

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009

26

22

12

2
1

8

Rain Sensors Issued

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009

2

1 1 1 1

3
Program Rebates

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009

284

50 49

241

93

320

Rebate Value



  

Fire
January - April

2005
2006

2007
2008

2009

793 805

899

730
677

NFIRS Calls For Service

2005
2006

2007
2008

2009

1284 1305
1359

1412

1234

EMS Calls For Service

2005
2006

2007
2008

2009

1141 1151

980

1087 1078

Pre-Plan Inspections

2005
2006

2007
2008

2009

612

426

1070

949

1069

Annual Inspections



  

Police
January - April

2005
2006

2007
2008

2009

2472

2003 1940

2174

1624

Uniform Traffic Citations

2005
2006

2007
2008

2009

62

43

29
33

28

DUI Arrests

2005
2006

2007
2008

2009

385

132

320

431

592

Warnings Written

2005
2006

2007
2008

2009

23

30

41

23

10

Parking Citations



  

Police - Code Enforcement
January - April

2005
2006

2007
2008

2009

48

17
20

18

28

Unkempt Cases

2005
2006

2007
2008

2009

33

41

62

29 28

Disabled Vehicle Cases

2005
2006

2007
2008

2009

126

88

137

114

95

Total Cases



 

Administrative Services
January - April

2006
2007

2008
2009

16554

8273
9218.58

11269.52

Electric Charges



  

Recreation
January - April

2005
2006

2007
2008

2009

1407

971

266

1193

713

League Events

2005
2006

2007
2008

2009

70
76

94

69

62

Senior Events

2005
2006

2007
2008

2009

368

508

365

289

388

Facility Rentals

2005
2006

2007
2008

2009

42190

1925

21514

11520

16400

Special Events Attendees



 


