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Information Technology
January - May

2006
2007

2008
2009

5447

3620

2391

1455

Building Webpage Visits2005
2006

2007
2008

2009

31125

99862
113818 117178

190142

Home Page Visits



  

Finance - Utility Billing
January - May

2006
2007

2008
2009

6169

9805

12101
14249

Web Payments

2006
2007

2008
2009

5161

3883 3651
3161

Drop Box Payments

2006
2007

2008
2009

11724

6646 7083 7319

Office 
Window Payments

2006
2007

2008
2009

42950 45651 43930
40103

Mailed Payments

2006
2007

2008
2009

4851 4899 5219 5540

ACH Payments

2006
2007

2008
2009

3674

11433 11568 12056

Drive-Up Window Payments



  

Finance
January - May

2005
2006

2007
2008

2009

981595

2259049

638976

313789 343472

Sewer Impact Fees

2005
2006

2007
2008

2009

575453

1144729

369930

154529 113035

Water Impact Fees

2005
2006

2007
2008

2009

259225

773595

918140

390207

251498

Transportation  Impact Fees

2005
2006

2007
2008

2009

673375

2435768

1375807
1143807 1209005

School  Impact Fees



  

Finance
January - May

2005
2006

2007
2008

2009

396704

910500

441112

224521 224450

Reuse Impact Fees

2005
2006

2007
2008

2009

55200

106302

47004

26997
23382

Recreation Impact Fees

2005
2006

2007
2008

2009

916.02

1062.63 1036.04 1056.73
1110.06

Potable Water Billed

2005
2006

2007
2008

2009

329

428

305

123 122

New Potable Meters Set



  

Community Development - Building  
January - May

2006
2007

2008
2009

1741

1507

720

171

Phone Inspection Requests

2006
2007

2008
2009

6155

4419

1945
1649

Internet Inspection Requests 

2006
2007

2008
2009

4589

2820

2422

1922

Office Inspection Requests 



  

Community Development - Building 
January - May

2005
2006

2007
2008

2009

2591

3129

2203

1446
1266

Permits Issued

2005
2006

2007
2008

2009

45370025

75068675 73545189

43700463
39554601

Value of Construction

2005
2006

2007
2008

2009

307 304 295

163

105

Certificates of Occupancy Issued

2005
2006

2007
2008

2009

15321

12356

8748

5090

3741

Inspections Performed



  

Community Development – Occupational Licenses
January - May

2005
2006

2007
2008

2009

97

69

93

127

158

Renewals

2005
2006

2007
2008

2009

249
233

219

180 172

New Licenses Issued



  

Community Development 
January - May

2005
2006

2007
2008

2009

112

74
79

37 39

Arbor Permits

2005
2006

2007
2008

2009

557

1801

926.25

460.25
375

2005
2006

2007
2008

2009

3935

8131

14961.5

3800

2595

Tree Bank Revenues

Arbor Revenue 



  

Public Services – Water Plants
January - May

2005
2006

2007
2008

2009

7.01

8.06
7.52 7.69

7.96

Water Plant - Average Daily Flow

2005
2006

2007
2008

2009

2.62
2.73 2.78

3

2.62

Wastewater Plant Average Daily Flow

2005
2006

2007
2008

2009

134.35

175.3 176.44

196.31

175.89

Reclaimed Gallons Produced

2005
2006

2007
2008

2009

124.25

171.47
157.77

171.71
165.5

Reclaimed Gallons Used



  

Public Services - Sanitation
January - May

2005
2006

2007
2008

2009

54750
58955

63592
67435 66826

Residential Customers

2005
2006

2007
2008

2009

2688

2967 3071
3201 3177

Commercial Customers

2005
2006

2007
2008

2009

17936 19728 21191 22424

58353

Recycling Customers



  

Water Conservation Incentive Program

Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009

42

20

13

28

18

8

System Evaluations

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009

26

22

12

2
1

8

6

Rain Sensors Issued

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009

2

1 1 1 1

3

1

Program Rebates

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009

284

50 49

241

93

320

88.66

Rebate Value



  

Fire
January - May

2005
2006

2007
2008

2009

1008 1029
1092

882
831

NFIRS Calls For Service

2005
2006

2007
2008

2009

1592
1665 1691 1728

1588

EMS Calls For Service

2005
2006

2007
2008

2009

1263 1284

1124

1247 1249

Pre-Plan Inspections

2005
2006

2007
2008

2009

722

545

1214
1129

1241

Annual Inspections



  

Police
January - May

2005
2006

2007
2008

2009

3061

2480 2472

2727

2191

Uniform Traffic Citations

2005
2006

2007
2008

2009

76

61

36

43
40

DUI Arrests

2005
2006

2007
2008

2009

443

166

371

569

999

Warnings Written

2005
2006

2007
2008

2009

26

38

69

25

11

Parking Citations



  

Police - Code Enforcement
January - May

2005
2006

2007
2008

2009

61

38

21
24

29

Unkempt Cases

2005
2006

2007
2008

2009

37

69

75

34
31

Disabled Vehicle Cases

2005
2006

2007
2008

2009

160
172 176

137

107

Total Cases



 

Administrative Services
January - May

2006
2007

2008
2009

20414

10979
11806.82

14422.26

Electric Charges



  

Recreation
January - May

2005
2006

2007
2008

2009

1534

1233

468

1383

873

League Events

2005
2006

2007
2008

2009

87

99

112

84
76

Senior Events

2005
2006

2007
2008

2009

415

628

474

390

468

Facility Rentals

2005
2006

2007
2008

2009

43765

2425

22744

12345

17110

Special Events Attendees



 


