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Information Technology
January - July

2006
2007

2008
2009

7588

5322

3492

2156

Building Webpage Visits2005
2006

2007
2008

2009

35787

140165
158852 159908

264115

Home Page Visits



  

Finance - Utility Billing
January - July

2006
2007

2008
2009

9297

13917
17141

20042

Web Payments

2006
2007

2008
2009

6885

5241 5104
4584

Drop Box Payments

2006
2007

2008
2009

14466

9256 9918 10238

Office 
Window Payments

2006
2007

2008
2009

61117 63347 61308 57314

Mailed Payments

2006
2007

2008
2009

6275 5857

7375 7530

ACH Payments

2006
2007

2008
2009

7748

15911 16064 17069

Drive-Up Window Payments



  

Finance
January - July

2005
2006

2007
2008

2009

1610576

3079264

1132225

507940 438457

Sewer Impact Fees

2005
2006

2007
2008

2009

911854

1548595

605659

247253
157822

Water Impact Fees

2005
2006

2007
2008

2009

631113

1248772

1992633

892198

337464

Transportation  Impact Fees

2005
2006

2007
2008

2009

1392563

4023171

2061807 1911968
1672257

School  Impact Fees



  

Finance
January - July

2005
2006

2007
2008

2009

604031

1303336

647646

350501
311918

Reuse Impact Fees

2005
2006

2007
2008

2009

91598

145834

70627

42666
32301

Recreation Impact Fees

2005
2006

2007
2008

2009

1287.13

1534.98 1519.26 1515.29 1551.14

Potable Water Billed

2005
2006

2007
2008

2009

431

600

422

185
158

New Potable Meters Set



  

Community Development - Building  
January - July

2006
2007

2008
2009

2110

1903

1034

295

Phone Inspection Requests

2006
2007

2008
2009

8994

6125

2784
2389

Internet Inspection Requests 

2006
2007

2008
2009

6657

4080

3384
3181

Office Inspection Requests 



  

Community Development - Building 
January -July

2005
2006

2007
2008

2009

3782

4473

3038

2090
1907

Permits Issued

2005
2006

2007
2008

2009

83063898

129695048

119218626

81328397

54593557

Value of Construction

2005
2006

2007
2008

2009

425
412

383

218

154

Certificates of Occupancy Issued

2005
2006

2007
2008

2009

20240

17634

12110

7204
5849

Inspections Performed



  

Community Development – Occupational Licenses
January - July

2005
2006

2007
2008

2009

97
70 93

771

609

Renewals

2005
2006

2007
2008

2009

348 337

300

249
235

New Licenses Issued



  

Community Development 
January -July

2005
2006

2007
2008

2009

168

126

108

53 50

Arbor Permits

2005
2006

2007
2008

2009

837

3853

1639.75

887.95

517

2005
2006

2007
2008

2009

6635

35511

70151.5

22315

3730

Tree Bank Revenues

Arbor Revenue 



  

Public Services – Water Plants
January - July

2005
2006

2007
2008

2009

6.89

7.9
7.58 7.67 7.79

Water Plant - Average Daily Flow

2005
2006

2007
2008

2009

2.8 2.79 2.84

3.41

2.64

Wastewater Plant Average Daily Flow

2005
2006

2007
2008

2009

127.83

179.71 180.31
194.52

171.76

Reclaimed Gallons Produced

2005
2006

2007
2008

2009

123.25

168.92 173.96 173.49

158.78

Reclaimed Gallons Used



  

Public Services - Sanitation
January - July

2005
2006

2007
2008

2009

76936
83541

89515
93601 93254

Residential Customers

2005
2006

2007
2008

2009

3780

4172 4311 4453 4428

Commercial Customers

Jan Feb Mar Apr May June July

11649 11665 11654
11680

11705
11734 11737

Recyling Customers



  

Water Conservation Incentive Program

Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009 June 2009 July 2009

42

20

13

28

18

8
10 11

System Evaluations

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009 June 2009 July 2009

26

22

12

2
1

8

6
7

2

Rain Sensors Issued

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009 June 2009 July 2009

2

1 1 1 1

3

1

9

6

Program Rebates

Nov 2008 Dec 2008 Jan 2009 Feb 2009 Mar 2009 Apr 2009 May 2009 June 2009 July 2009

284

50 49

241

93

320

88.66

1082.64

995.77

Rebate Value



  

Fire
January - July

2005
2006

2007
2008

2009

1448
1501

1591

1370

1200

NFIRS Calls For Service

2005
2006

2007
2008

2009

2202 2263
2354 2348

2284

EMS Calls For Service

2005
2006

2007
2008

2009

1581
1481

1415

1567 1615

Pre-Plan Inspections

2005
2006

2007
2008

2009

957

788

1716

1463

1625

Annual Inspections



  

Police
January - July

2005
2006

2007
2008

2009

4212

3444
3302

3455

2956

Uniform Traffic Citations

2005
2006

2007
2008

2009

129

78

59 58
52

DUI Arrests

2005
2006

2007
2008

2009

510

199

540

818

1528

Warnings Written

2005
2006

2007
2008

2009

170

42

80

27
19

Parking Citations



  

Police - Code Enforcement
January - July

2005
2006

2007
2008

2009

85

50

21

43
40

Unkempt Cases

2005
2006

2007
2008

2009

61

90
94

48 46

Disabled Vehicle Cases

2005
2006

2007
2008

2009

209
220

270

195

160

Total Cases



 

Administrative Services
January - July

2006
2007

2008
2009

29630

18213 18943.3

21896.69

Electric Charges



  

Recreation
January - July

2005
2006

2007
2008

2009

1706

1361

736

1477

1079

League Events

2005
2006

2007
2008

2009

116

128 128

104
98

Senior Events

2005
2006

2007
2008

2009

612

795

678

529

632

Facility Rentals

2005
2006

2007
2008

2009

57800

17425

23089

12345

17218

Special Events Attendees



 


