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Information Technology
January - November

2006
2007

2008
2009

12088

8479

5339

3254

Building Webpage Visits2005
2006

2007
2008

2009

92928

218219
242561 251585

393670

Home Page Visits



  

Finance - Utility Billing
January - November

2006
2007

2008
2009

16231

22615
27185

31932

Web Payments

2006
2007

2008
2009

10315

7997 7543 7377

Drop Box Payments

2006
2007

2008
2009

20018

14061 15303 16053

Office 
Window Payments

2006
2007

2008
2009

98062 97516 93743 88488

Mailed Payments

2006
2007

2008
2009

10353 9870
11736 11798

ACH Payments

2006
2007

2008
2009

16515

24840 24886 26183

Drive-Up Window Payments



  

Finance
January - November

2005
2006

2007
2008

2009

3373281

4938571

1533542

617862 705928

Sewer Impact Fees

2005
2006

2007
2008

2009

1750273

2404623

804268

308668 263263

Water Impact Fees

2005
2006

2007
2008

2009

994344

2073683

2824417

994380

602381

Transportation  Impact Fees

2005
2006

2007
2008

2009

3117775

5535171

2765599
2420615 2271493

School  Impact Fees



  

Finance
January - November

2005
2006

2007
2008

2009

1151046

1780903

778802

412999 420852

Reuse Impact Fees

2005
2006

2007
2008

2009

160568

197901

94732

50620
44112

Recreation Impact Fees

2005
2006

2007
2008

2009

2031.3

2404.67 2376.91 2409.1 2414.81

Potable Water Billed

2005
2006

2007
2008

2009

668

875

578

270
239

New Potable Meters Set



  

Community Development - Building  
January - November

2006
2007

2008
2009

3712

2344

1389

388

Phone Inspection Requests

2006
2007

2008
2009

14628

8882

4450
3801

Internet Inspection Requests 

2006
2007

2008
2009

9651

6736

5152
4829

Office Inspection Requests 



  

Community Development - Building 
January - November

2005
2006

2007
2008

2009

6516 6621

4523

3028 2869

Permits Issued

2005
2006

2007
2008

2009

142835616

203638279

179117491

103786070

75178624

Value of Construction

2005
2006

2007
2008

2009

691 675

567

325

265

Certificates of Occupancy Issued

2005
2006

2007
2008

2009

31254

27866

17975

10994
8995

Inspections Performed



  

Community Development 
January - November

2005
2006

2007
2008

2009

262

167

144

64 71

Arbor Permits

2005
2006

2007
2008

2009

1313

5117.87

3203.95

1258.95

734.5

2005
2006

2007
2008

2009

11235

58961

114314

22720

5440

Tree Bank Revenues

Arbor Revenue 



  

Public Services – Water Plants
January - November

2005
2006

2007
2008

2009

6.98

7.77 7.76 7.73 7.7

Water Plant - Average Daily Flow

2005
2006

2007
2008

2009

2.74 2.77
2.9

3.21

2.65

Wastewater Plant Average Daily Flow

2005
2006

2007
2008

2009

130.79

179.6 182.82
195.66

176.01

Reclaimed Gallons Produced

2005
2006

2007
2008

2009

128.51

172.35 174.11 173.01 169.04

Reclaimed Gallons Used



  

Public Services - Sanitation
January - November

2005
2006

2007
2008

2009

110646 120181 128942 132949 133303

Residential Customers

2005
2006

2007
2008

2009

5460
5993 6200 6314 6341

Jan Feb Mar Apr May June July August Sept Oct 

11649 11665 11654
11680

11705
11734 11737 11742

11804 11822

Commercial CustomersCommercial Customers

Recycling Customers



  

Water Conservation Incentive Program

Mar 2009 Apr 2009 May 2009 June 2009 July 2009 Aug 2009 Sept 2009 Oct 2009 Nov 2009

28

18

8
10 11 11 11 10

18

System Evaluations

Mar 2009 Apr 2009 May 2009 June 2009 July 2009 Aug 2009 Sept 2009 Oct 2009 Nov 2009

1

8

6

7

2 2

6

4 4

Rain Sensors Issued

Mar 2009 Apr 2009 May 2009 June 2009 July 2009 Aug 2009 Sept 2009 Oct 2009 Nov 2009

1

3

1

9

6

1 1

0

3

Program Rebates

Mar 2009 Apr 2009 May 2009 June 2009 July 2009 Aug 2009 Sept 2009 Oct 2009 Nov 2009

93

320

88.66

1082.64

995.77 995.77

107.77

0

174.77

Rebate Value



  

Fire
January - November

2005
2006

2007
2008

2009

2210

2494
2428

2194

1782

NFIRS Calls For Service

2005
2006

2007
2008

2009

3423

3719 3735
3615 3584

EMS Calls For Service

2005
2006

2007
2008

2009

2545

2033

2454
2577 2539

Pre-Plan Inspections

2005
2006

2007
2008

2009

1911

1486

2729

2440

2880

Annual Inspections



  

Police
January - November

2005
2006

2007
2008

2009

5766
5481

4823
4504

4188

Uniform Traffic Citations

2005
2006

2007
2008

2009

184

121

85
92

83

DUI Arrests

2005
2006

2007
2008

2009

602

330

980 1054

2339

Warnings Written

2005
2006

2007
2008

2009

262

56

95

43 50

Parking Citations



  

Police - Code Enforcement
January - November

2005
2006

2007
2008

2009

114

101

25

71 70

Unkempt Cases

2005
2006

2007
2008

2009

88

108
121

75
63

Disabled Vehicle Cases

2005
2006

2007
2008

2009

286

339

400

307

243

Total Cases



 

Administrative Services
January - November

2006
2007

2008
2009

50106

32402.01 32327.53

36753

Electric Charges



  

Administrative Services
January - November

2005
2006

2007
2008

2009

2081 2183 2258 2325
2174

2005
2006

2007
2008

2009

605 605

475
400 398

New Business Tax

Business Tax Renewals



  

Recreation
January - November

2005
2006

2007
2008

2009

2704

4475

1510

1998

1658

League Events

2005
2006

2007
2008

2009

180

210 210

163
177

Senior Events

2005
2006

2007
2008

2009

963

1242

1053

870

1199

Facility Rentals

2005
2006

2007
2008

2009

58550

17825

31389

20822
18718

Special Events Attendees



 


