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Presented To: Mayor and City Council
By: Richard Anderson, Chief Administrative Officer
December 15, 2010
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Information Technology
January - November

Home Page Visits

328120 317078

242561 251585

Building Webpage Visits
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Finance

January - November

Sewer Impact Fees

4949734
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Transportation Impact Fees
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994380
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Water Impact Fees
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School Impact Fees
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Finance
January - November

Reuse Impact Fees Recreation Impact Fees
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Potable Water Billed New Potable Meters Set
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Finance - Utility Billing

January - November

Web Payments Office Mailed Payments
Window Payments

37608 98062 97516

31932 93743
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16231 I I I 14061 1i3 I I I 85725
Q 1
ORI S

Q° Q’\ QQ% Q° 'L°°1 N Q

) o © ° O
S S \ S N I\ ,)909 xS A o8 0P g® N

Drop Box Payments ACH Payments Drive-Up Window Payments

10315 11736 11798 12213 24840 24886 20183 25665

7997 543 9397 7912 10353 9870
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Community Development

Arbor Permits
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January - November

67

58961

Arbor Revenue
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Community Development - Building
January — November

Phone |nspection Requests Internet InSpeCtlon RequeStS
3712 14628
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Office Inspection Requests
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Community Development - Building
January - November

Permits Issued

6621

4523

3461

3028 2869
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Certificates of Occupancy Issued

675

567

325
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Value of Construction

203638279

179117491

108680818

75178624

10386070
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Inspections Performed

27866

17975

10994

8995 9673
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Public Services — Water Plants

Water Plant - Average Daily Flow
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Reclaimed Gallons Produced
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January - November

Wastewater Plant Average Daily Flow
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Reclaimed Gallons Used
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Public Services - Sanitation
January - November

Residential Customers

13294 13338 13480
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Recycling Customers

Commercial Customers
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Public Services - Water Conservation Program
January — November

System Evaluations Rain Sensors Issued
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Public Services - Recreation
January - November

League Events

1998
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Facility Rentals
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Senior Events

Special Events Attendees
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NFIRS Calls For Service

2494 2428
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Fire
January — November
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EMS Calls For Service
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Pre-Plan Inspections
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Uniform Traffic Citations
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Warnings Written
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Police

January — November
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DUI Arrests
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Parking Citations
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Police - Code Enforcement
January — November

Unkempt Cases Disabled Vehicle Cases
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Total Code Enforcement Cases

400

307

243 220
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Administrative Services
January - November

36753
32402 32328

Electric Charges

36926
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Administrative Services
January — November

New Business Tax

605
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Business Tax Renewals
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