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    Presented To: Mayor and City Council
    By:  Richard Anderson, Chief Administrative Officer

December  15, 2010
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Information Technology
January - November

2006
2007

2008
2009

2010

8630 8479

5339

4110
4685

Building Webpage Visits
2006

23317
28142

2009
2010

218219
242561 251585

328120 317078

Home Page Visits
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Finance
January - November

2006
2007

2008
2009

2010

4949734

1537587

617862 706428 623006

Sewer Impact Fees

2006
2007

2008
2009

2010

2592521

811284

313422 269272 307390

Water Impact Fees

2006
2007

2008
2009

2010

2073683

2824417

994380

602382 589357

Transportation  Impact Fees

2006
2007

2008
2009

2010

5535171

2761807
2420615 2197589

3245684

School  Impact Fees
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Finance
January - November

200
6

200
7

200
8

200
9

201
0

1780903

778902

412999 422216
513548

Reuse Impact Fees

200
6

200
7

200
8

200
9

201
0

197901

94732

50620 44353

62190

Recreation Impact Fees

2006
2007

2008
2009

2010

2405 2377 2409 2415

2184

Potable Water Billed

2006
2007

2008
2009

2010

875

578

270
239 267

New Potable Meters Set
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Finance - Utility Billing
January - November

2006
2007

2008
2009

2010

16231

22615
27185

31932
37608

Web Payments

2006
2007

2008
2009

2010

10315

7997 7543 7377 7912

Drop Box Payments

2006
2007

2008
2009

2010

20018

14061 15303 16053 16864

Office 
Window Payments

2006
2007

2008
2009

2010

98062 97516

93743

88488
85725

Mailed Payments

2006
2007

2008
2009

2010

10353 9870
11736 11798 12213

ACH Payments

2006
2007

2008
2009

2010

16515

24840 24886 26183 25665

Drive-Up Window Payments
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Community Development 
January - November

2006
2007

2008
2009

2010

167

144

64
71 67

Arbor Permits

2006
2007

2008
2009

2010

5118

3203

1259

735 735

2006
2007

2008
2009

2010

58961

114314

22720

5440
8769

Tree Bank Revenues

Arbor Revenue 
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Community Development - Building  
January – November

2006
2007

2008
2009

2010

3712

2344

1389

388
155

Phone Inspection Requests

2006
2007

2008
2009

2010

14628

8882

4450
3801

3314

Internet Inspection Requests 

2006
2007

2008
2009

2010

9651

6736

5151 4829

6204

Office Inspection Requests 
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Community Development - Building 
January - November

2006
2007

2008
2009

2010

6621

4523

3028 2869

3461

Permits Issued

2006
2007

2008
2009

2010

203638279

179117491

10386070

75178624

108680818

Value of Construction

2006
2007

2008
2009

2010

675

567

325

265 250

Certificates of Occupancy Issued

2006
2007

2008
2009

2010

27866

17975

10994
8995 9673

Inspections Performed
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Public Services – Water Plants
January - November

2006
2007

2008
2009

2010

7.77 7.76

7.73

7.7

7.53

Water Plant - Average Daily Flow

2006
2007

2008
2009

2010

2.77
2.9

3.21

2.65
2.75

Wastewater Plant Average Daily Flow

2006
2007

2008
2009

2010

179.6
182.82

195.66

176.01

167.54

Reclaimed Gallons Produced

170.36
174.55

167.27
165.6

140.79

172.35 174.11 173.01 169.04

146.53

Reclaimed Gallons Used
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Public Services - Sanitation
January - November

2006
2007

2008
2009

2010

12048

12936
13294 13338 13480

Residential Customers Commercial CustomersCommercial Customers

Recycling Customers

2009
2010

11732

11928

Recycling Customers

2006
2007

2008
2009

2010

600

622
631 634 639

Commercial Customers
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Public Services - Water Conservation  Program
  January – November

2009
2010

137

166

System Evaluations

2009
2010

54

41

Rain Sensors Issued

2009
2010

12

47
Program Rebates

2009
2010

1032

1231
Rebate Value
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Public Services - Recreation
January - November

2006
2007

2008
2009

2010

4475

1510

1998
1658

224

League Events

2006
2007

2008
2009

2010

210

180
163

177

203

Senior Events

2006
2007

2008
2009

2010

1242

1053

870

1199

2174

Facility Rentals

2006
2007

2008
2008

2010

17825

31389

20822
18718

44615

Special Events Attendees
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Fire
January – November

2006
2007

2008
2009

2010

2494 2428

2194

1782

1362

NFIRS Calls For Service

2006
2007

2008
2009

2010

3719 3735 3615 3584 3644

EMS Calls For Service

2006
2007

2008
2009

2010

1486

2729

2440

2880

2301

Pre-Plan Inspections

2006
2007

2008
2009

2010

2033

2454
2577 2539

2290

Annual Inspections
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Police
January – November

2006
2007

2008
2009

2010

5481

4823
4504

4188

3247

Uniform Traffic Citations

2006
2007

2008
2009

2010

121

85
92

83

108

DUI Arrests

2006
2007

2008
2009

2010

330

980 1054

2339

2034

Warnings Written

2006
2007

2008
2009

2010

53

94

34
44

120

Parking Citations
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Police - Code Enforcement
January – November

101

25

71 70
91

Unkempt Cases

108
121

75
63

45

Disabled Vehicle Cases

339

400

307

243 220

Total Code Enforcement Cases
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Administrative Services
January - November

2006
2007

2008
2009

2010

50106

32402 32328

36753 36926

Electric Charges
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Administrative Services
January – November

2006
2007

2008
2009

2010

2183 2258 2325 2256

1908

2006
2007

2008
2009

2010

605

475
400 398

271

New Business Tax

Business Tax Renewals
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