
City of Apopka

 Administrative Report for December 2010

    Presented To: Mayor and City Council
    By:  Richard Anderson, Chief Administrative Officer

January  19, 2011
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Information Technology
January - December

2006
2007

2008
2009

2010

9618
8927

5579

4325
4988

Building Webpage Visits
2006

23317
28142

2009
2010

236634
261820 272279

354563 343120

Home Page Visits
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Finance
January - December

2006
2007

2008
2009

2010

5329537

1620393

759798 766422 650492

Sewer Impact Fees

2006
2007

2008
2009

2010

2781284

851850

354080 297446 333013

Water Impact Fees

2006
2007

2008
2009

2010

2162847

3043250

1070922

645341 617497

Transportation  Impact Fees

2006
2007

2008
2009

2010

5745171

2901807 2731099
2349705

3389135

School  Impact Fees
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Finance
January - December

200
6

200
7

200
8

200
9

201
0

1847424

806772

473166 452998
532460

Reuse Impact Fees

200
6

200
7

200
8

200
9

201
0

204891

99553

57369
47728

64842

Recreation Impact Fees

2006
2007

2008
2009

2010

2607 2565 2618 2608

2369

Potable Water Billed

2006
2007

2008
2009

2010

920

604

289
256 274

New Potable Meters Set



 5

Finance - Utility Billing
January - December

2006
2007

2008
2009

2010

17950

24939
30004

34945
41154

Web Payments

2006
2007

2008
2009

2010

11035

8685 8328 8112 8581

Drop Box Payments

2006
2007

2008
2009

2010

21381

15241 16954 17661 18408

Office 
Window Payments

2006
2007

2008
2009

2010

106970 106490
103270

96198
92811

Mailed Payments

2006
2007

2008
2009

2010

11721 10932
13011 12832 13304

ACH Payments

2006
2007

2008
2009

2010

18634

27226 27429 28553 27844

Drive-Up Window Payments
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Community Development 
January - December

2006
2007

2008
2009

2010

194

147

65
72 69

Arbor Permits

2006
2007

2008
2009

2010

5613

3550

1279

745 745

2006
2007

2008
2009

2010

60561

114514

22820

5540
8869

Tree Bank Revenues

Arbor Revenue 
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Community Development - Building  
January – December

2006
2007

2008
2009

2010

4150

2442

1449

409
156

Phone Inspection Requests

2006
2007

2008
2009

2010

15515

9391

4707
3972 3582

Internet Inspection Requests 

2006
2007

2008
2009

2010

10218

7351

5554 5230

6760

Office Inspection Requests 
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Community Development - Building 
January - December

2006
2007

2008
2009

2010

7032

4804

3241 3091

3673

Permits Issued

2006
2007

2008
2009

2010

214426880

187828855

114729963

80371143

116928477

Value of Construction

2006
2007

2008
2009

2010

756

613

347

277 269

Certificates of Occupancy Issued

2006
2007

2008
2009

2010

29758

19196

11714
9588 10498

Inspections Performed
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Public Services – Water Plants
January - December

2006
2007

2008
2009

2010

7.66

7.75

7.7

7.56

7.46

Water Plant - Average Daily Flow

2006
2007

2008
2009

2010

2.76

2.9

3.16

2.65

2.73

Wastewater Plant Average Daily Flow

2006
2007

2008
2009

2010

176.9

183.41

194.39

171.27
167.54

Reclaimed Gallons Produced

170.36
174.55

167.27
165.6

140.79

169.42 172.09 172.92
164.55

147.24

Reclaimed Gallons Used
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Public Services - Sanitation
January - December

2006
2007

2008
2009

2010

12081

12968
13297 13346 13483

Residential Customers Commercial CustomersCommercial Customers

Recycling Customers

2009
2010

11742

11937

Recycling Customers

2006
2007

2008
2009

2010

601

623
631 635 640

Commercial Customers
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Public Services - Water Conservation  Program
  January – December

2009
2010

146

176

System Evaluations

2009
2010

56

42

Rain Sensors Issued

2009
2010

12

47
Program Rebates

2009
2010

1207

1231
Rebate Value
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Public Services - Recreation
January - December

2006
2007

2008
2009

2010

4517

1550

2040
1732

2233

League Events

2006
2007

2008
2009

2010

230

193

174

195

215

Senior Events

2006
2007

2008
2009

2010

1323
1165

928

1282

2444

Facility Rentals

2006
2007

2008
2008

2010

23825

34489
31822

18722

76946

Special Events Attendees
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Fire
January – December

2006
2007

2008
2009

2010

2721
2610

2329

1896

1498

NFIRS Calls For Service

2006
2007

2008
2009

2010

4045 4030 3951 3972 3932

EMS Calls For Service

2006
2007

2008
2009

2010

2083

2483
2644 2649

2313

Pre-Plan Inspections

2006
2007

2008
2009

2010

1628

2882

2607

3271

2324

Annual Inspections
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Police
January – December

2006
2007

2008
2009

2010

6082

5432

4694
4432

3436

Uniform Traffic Citations

2006
2007

2008
2009

2010

144

96 99

88

123

DUI Arrests

2006
2007

2008
2009

2010

457

1141 1144

2428

2125

Warnings Written

2006
2007

2008
2009

2010

58

96

44
50

126

Parking Citations
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Police - Code Enforcement
January – December

116

27

72 71
91

Unkempt Cases

117 125

76 82

51

Disabled Vehicle Cases

374
413

314
275

229

Total Code Enforcement Cases
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Administrative Services
January - December

2006
2007

2008
2009

2010

54072

34720 34786

39595 40002

Electric Charges
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Administrative Services
January – December

2006
2007

2008
2009

2010

2213 2307 2391 2315

1929

2006
2007

2008
2009

2010

650

506
427 420

297

New Business Tax

Business Tax Renewals
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