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Presented To: Mayor and City Council
By: Richard Anderson, Chief Administrative Officer
January 19, 2011
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Information Technology
January - December

Home Page Visits

354563 343120
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Building Webpage Visits
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Finance
January - December

Sewer Impact Fees Water Impact Fees

5329537 2781284

1620393 851850
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Transportation Impact Fees School Impact Fees
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Finance
January - December

Reuse Impact Fees Recreation Impact Fees
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Potable Water Billed New Potable Meters Set
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Finance - Utility Billing

January - December

Web Payments Office Mailed Payments
Window Payments
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Drop Box Payments ACH Payments Drive-Up Window Payments
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Community Development

Arbor Permits
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January - December

69
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Arbor Revenue
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Tree Bank Revenues
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Community Development - Building
January — December

Phone Inspection Requests Internet Inspection Requests
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Office Inspection Requests
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Community Development - Building
January - December

Permits Issued

7032
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3673
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Certificates of Occupancy Issued
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Value of Construction

187828855
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Inspections Performed
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Public Services — Water Plants

Water Plant - Average Daily Flow
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Reclaimed Gallons Produced
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Wastewater Plant Average Daily Flow
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Reclaimed Gallons Used
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Public Services - Sanitation
January - December

Residential Customers
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Recycling Customers

Commercial Customers
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Public Services - Water Conservation Program

System Evaluations
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Program Rebates
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Rain Sensors Issued
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Rebate Value
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Public Services - Recreation
January - December

League Events
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Facility Rentals
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Senior Events
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Special Events Attendees
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NFIRS Calls For Service
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Annual Inspections
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Fire

January — December

EMS Calls For Service

3951 3972 3932
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Pre-Plan Inspections

2644 2649
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Police

January — December

Uniform Traffic Citations
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Warnings Written
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Police - Code Enforcement
January — December

Unkempt Cases Disabled Vehicle Cases

116 125
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Total Code Enforcement Cases
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Administrative Services
January - December

39595

34720 34786

Electric Charges

40002
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Administrative Services
January — December

New Business Tax
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Business Tax Renewals
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