
City of Apopka
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    Presented To: Mayor and City Council
    By:  Richard Anderson, Chief Administrative Officer

February  16, 2011
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Information Technology
January

2007
2008

2009
2010

2011

646

473

302
234

351

Building Webpage Visits2007
2008

2009
2010

2011

23317
25101

28142 29149
31026

Home Page Visits
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Finance
January

2007
2008

2009
2010

2011

86850

43081

169833

106581

41053

Sewer Impact Fees

2007
2008

2009
2010

2011

43891

22612 21907

53121

23316

Water Impact Fees

2007
2008

2009
2010

2011

77379

27950
36565

99232

22627

Transportation  Impact Fees

2007
2008

2009
2010

2011

196000

70000

248409

434700

91287

School  Impact Fees
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Finance
January

200
7

200
8

200
9

201
0

201
1

74413

17401

49072

80376

9456

Reuse Impact Fees

200
7

200
8

200
9

201
0

201
1

6267

1928

5062

7437

1687

Recreation Impact Fees

2007
2008

2009
2010

2011

209
221

194 194

178

Potable Water Billed

2007
2008

2009
2010

2011

96

25 22 21 19

New Potable Meters Set
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Finance - Utility Billing
January

2007
2008

2009
2010

2011

1851 2038
2705

3331
4006

Web Payments

2007
2008

2009
2010

2011

867
789

592
729 761

Drop Box Payments

2007
2008

2009
2010

2011

1458 1461 1414 1471
1720

Office 
Window Payments

2007
2008

2009
2010

2011

9344
8432

7715 7530
8308

Mailed Payments

2007
2008

2009
2010

2011

721

936 963
1133 1096

ACH Payments

2008
2008

2009
2010

2011

2258
2317 2311

2282

2490

Drive-Up Window Payments
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Community Development 
January

2007
2008

2008
2010

2011

8

4

8

3

4

Arbor Permits

2007
2008

2009
2010

2011

347

20

135

20 20

2007
2008

2009
2010

2011

3575

0

1400

590

300

Tree Bank Revenues

Arbor Revenue 
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Community Development - Building  
January

2007
2008

2009
2010

2011

359

131

38 30
7

Phone Inspection Requests

2007
2008

2009
2010

2011

951

440

312

171 176

Internet Inspection Requests 

2007
2008

2009
2010

2011

561

462

308

417
392

Office Inspection Requests 
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Community Development - Building 
January

2007
2008

2009
2010

2011

388

253

220

278

210

Permits Issued

2007
2008

2009
2010

2011

10120978

4354786

7668963

11890742

5940048

Value of Construction

2007
2008

2009
2010

2011

80

20 19

4
8

Certificates of Occupancy Issued

2007
2008

2009
2010

2011

1870

1033

658 618 575

Inspections Performed
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Public Services – Water Plants
January 

2007
2008

2009
2010

2011

6.63 6.69

7.4

6.04

6.7

Water Plant - Average Daily Flow

2007
2008

2009
2010

2011

2.59

2.97

2.6

3.54

2.5

Wastewater Plant Average Daily Flow

2007
2008

2009
2010

2011

158.47

203.96

172.74

109.73
127

Reclaimed Gallons Produced

2007
2008

2009
2010

2011

153.48

201.64

156.26

96.52

126.3

Reclaimed Gallons Used
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Public Services - Sanitation
January

2007
2008

2009
2010

2011

12517

13345
13528 13436 13517

Residential Customers Commercial CustomersCommercial Customers

Recycling Customers

2009
2010

2011

11649

11857

12045

Recycling Customers

2007
2008

2009
2010

2011

616

640
635 634

645

Commercial Customers
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Public Services - Water Conservation  Program
  January

2009
2010

2011

28

5

34

System Evaluations

2009
2010

2011

56

42

26

Rain Sensors Issued

2009
2010

2011

1

2 2

Program Rebates

2009
2010

2011

49

248

284
Rebate Value
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Public Services - Recreation
January 

2007
2008

2009
2010

2011

51

39

65

112

42

League Events

2007
2008

2009
2010

2011

26

18

14

24

17

Senior Events

2007
2008

2009
2010

2011

76 76

116

84

235

Facility Rentals

2007
2008

2008
2010

2011

200

125

0 1

350

Special Events Attendees
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Fire
January

2007
2008

2009
2010

2011

219

166 165

148

130

NFIRS Calls For Service

2007
2008

2009
2010

2011

346

328 329
331

341

EMS Calls For Service

2007
2008

2009
2010

2011

178

233

279

225

187

Pre-Plan Inspections

2007
2008

2009
2010

2011

213
200

279

225

187

Annual Inspections



 14

Police
January 

2007
2008

2009
2010

2011

601 600

424

175

321

Uniform Traffic Citations

2007
2008

2009
2010

2011

9

15

10

5

15

DUI Arrests

2007
2008

2009
2010

2011

100

167

105

160

104

Warnings Written

2007
2008

2009
2010

2011

9

1

3

2

3

Parking Citations
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Police - Code Enforcement
January

2007 2008 2009 2010 2011

8
7

1 1

4

Unkempt Cases

2007 2008 2009 2010 2011

10

2
3

2
3

Disabled Vehicle Cases

2007 2008 2009 2010 2011

38

21
16

5
10

Total Code Enforcement Cases
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Administrative Services
January

2006
2007

2008
2009

2010
2011

4612

2154 2209

3088

2343 2440

Electric Charges
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Administrative Services
January

2007
2008

2009
2010

2011

65
74

143

27
39

2007
2008

2009
2010

2011

50
45

23 26
20

New Business Tax

Business Tax Renewals
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