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    By:  Richard Anderson, Chief Administrative Officer

March  16, 2011
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Information Technology
February

2007
2008

2009
2010

2011

1545

1082

591
501

715

Building Webpage Visits2007
2008

2009
2010

2011

47329 48145

72370

55361 57659

Home Page Visits
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Finance
Febuary

2007
2008

2009
2010

2011

200487

111767

198268 191640

84351

Sewer Impact Fees

2007
2008

2009
2010

2011

107832

54425

39548

95131

46197

Water Impact Fees

2007
2008

2009
2010

2011

196199

128268

62921

188314

112843

Transportation  Impact Fees

2007
2008

2009
2010

2011

472807

327316
385878

899706

273861

School  Impact Fees
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Finance
February

200
7

200
8

200
9

201
0

201
1

157252

81810 81310

165730

33096

Reuse Impact Fees

200
7

200
8

200
9

201
0

201
1

15909

9642
8437

17838

5062

Recreation Impact Fees

2007
2008

2009
2010

2011

406 383 407 343 340

Potable Water Billed

2007
2008

2009
2010

2011

138

46 49 47

30

New Potable Meters Set
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Finance - Utility Billing
February

2007
2008

2009
2010

2011

3764
4547

5514
6539

7580

Web Payments

2007
2008

2009
2010

2011

1618
1506

1220
1373 1404

Drop Box Payments

2007
2008

2009
2010

2011

2750

2927 2900 2918

3237

Office 
Window Payments

2007
2008

2009
2010

2011

17934
17389

15873

14988
15311

Mailed Payments

2007
2008

2009
2010

2011

1350

2063 2090 2178 2267

ACH Payments

2008
2008

2009
2010

2011

4441

4695 4727

4604

4785

Drive-Up Window Payments
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Community Development 
February

2007
2008

2008
2010

2011

30

10

13

7

14

Arbor Permits

2007
2008

2009
2010

2011

482

90

155

50
23

2007
2008

2009
2010

2011

4972

330

1500

790
600

Tree Bank Revenues

Arbor Revenue 
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Community Development - Building  
February

2007
2008

2009
2010

2011

673

249

69
42

9

Automated Phone System Requests

2007
2008

2009
2010

2011

1778

936

686

434
339

Internet Inspection Requests 

2007
2008

2009
2010

2011

1084

967

717
799

951

Office Inspection Requests 
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Community Development - Building 
February

2007
2008

2009
2010

2011

754

542

449

601

482

Permits Issued

2007
2008

2009
2010

2011

22998028

16094183

13323131

23250696

5940048

Value of Construction

2007
2008

2009
2010

2011

143

61

42

15

29

Certificates of Occupancy Issued

2007
2008

2009
2010

2011

3533

2154

1472
1275 1299

Inspections Performed
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Public Services – Water Plants
February 

2007
2008

2009
2010

2011

6.6 6.71

7.31

5.96

6.69

Water Plant - Average Daily Flow

2007
2008

2009
2010

2011

2.57

2.93

2.57

3.1

2.53

Wastewater Plant Average Daily Flow

2007
2008

2009
2010

2011

148.5

173.26
162.98

100.64

127.41

Reclaimed Gallons Produced

2007
2008

2009
2010

2011

140.4

164.81
150.93

85.64

116.25

Reclaimed Gallons Used
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Public Services - Sanitation
February

2007
2008

2009
2010

2011

12583

13351 13410 13431 13452

Residential Customers Commercial CustomersCommercial Customers

Recycling Customers

2009
2010

2011

11657
11856

12444

Recycling Customers

2007
2008

2009
2010

2011

616 615

639
635

639

Commercial Customers
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Public Services - Water Conservation  Program
  February

2009
2010

2011

33

10

41

System Evaluations

2009
2010

2011

14

6

27

Rain Sensors Issued

2009
2010

2011

2

3

2

Program Rebates

2009
2010

2011

290

549

284

Rebate Value
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Public Services - Recreation
February 

2007
2008

2009
2010

2011

107

435

130

589

104

League Events

2007
2008

2009
2010

2011

47

34

28

47

33

Senior Events

2007
2008

2009
2010

2011

195
175

199
180

471

Facility Rentals

2007
2008

2008
2010

2011

202 220
0

901

6060

Special Events Attendees
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Fire
February

2007
2008

2009
2010

2011

427

373

292

247
230

NFIRS Calls For Service

2007
2008

2009
2010

2011

684 674 638 624 666

EMS Calls For Service

2007
2008

2009
2010

2011

539

635

546 533
508

Pre-Plan Inspections

2007
2008

2009
2010

2011

609

513 531 533

459

Annual Inspections
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Police
February 

2007
2008

2009
2010

2011

946
985

758

372

526

Uniform Traffic Citations

2007
2008

2009
2010

2011

12

21

14

10

36

DUI Arrests

2007
2008

2009
2010

2011

167

234

182

330

165

Warnings Written

2007
2008

2009
2010

2011

15

7
6

4
3

Parking Citations
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Police - Code Enforcement
February

2007 2008 2009 2010 2011

20

13

2 1

8

Unkempt Cases

2007 2008 2009 2010 2011

15

11

14

7
5

Disabled Vehicle Cases

2007 2008 2009 2010 2011

73

55

33

14 18

Total Code Enforcement Cases
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Administrative Services
February

2006
2007

2008
2009

2010
2011

8630

4074 4328

5551

4522 4763

Electric Charges
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Administrative Services
February

2007
2008

2009
2010

2011

93

118

156

47

77

2007
2008

2009
2010

2011

102

80
69

44
52

New Business Tax

Business Tax Renewals
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